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HACTOSALUMNH CEPTHOHKAT YI1OCTOBEPSIET:

oBCIYRHBAHHIO IHEepreTHYeckoro oGopyaoBaHNs

COOTBETCTBYET TPEBOBAHHSAM
FOCT P MCO 9001-2008 (MCO 9001:2008)

(MPHACKERHE ARMNCTCA HEOTREMIEMOH YacTmo ceprudmxara)

Pernerpaunonnsiii Ne POCC RU.HC11.K00511

B.I'. Bepcan

CHCTCMA  MEHEKMCHTA  KayeCTBA OPHMEHHTENIBHO K  NPOEKTHPOBAHMIO,
CTPOHTENBHO-MOHTRKHBIM M NYCKOHAMAA0YHBIM paboTaM JHepreTHYecKHx
FA30BBIX  KOMIUIGKCOB; 3aKyNKe, MOCTaBKe, rapaHTHHHOMY W CepBHCHOMY
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ﬁﬁzf} e ;?E.A.Knnecuﬂﬁqna
-

Yueruntii nomep Perncrpa cucrem kavecrna No 10281

2 e




[Mpunoxenne

ABNACTCA HEOTHEMJAEMOH HacThio
Cepr }1¢| HEKaTa No EU‘EE-RU+“E| 1.K0ns511

O6nacTh cepTHPHKALNN CHCTEMBI MEHENKMEHTA KAYECTBA
000 «bIIL Hexnuupaar

= TNpOEKTHPOBAHHE, CTPOHTENBHO-MOHTARHBIE H NYCKOHANANOYHEBIC pﬂﬁﬂ"‘ld

IHEPreTHHECKHX KOMILICKCOR,

- 3aKYTMKA, MOCTABKA, rApaHTHilHOE H CepBHCHOE 00CTYKHBAHNE IHEPIeTHHECKOT O

0DOpYIOBAHHS.

[poueccsl ¥U3IHEHHOTo UMKA YenyT B cooTeercTenn ¢ FOCT P HCO 9001-2008:

7.1 [InannpopaHHEe NPOLECCOB KH3HEHHOTO LHKAA YCIYT
7.2 Tlpoueccsl, ceA3anHble ¢ noTpebHTENAMH

7.3 Hpeexmuposanue u paspabomika — He RPpuMeNmemes o018 juxynu‘u.
ROCMAERN, ZAPAHMIEANOZ0 N} CEPEUCHO20 OBCAYNCUBANNUA INEPICMUNECK

oGopydesanis
7.4 3akynku
7.5 llpoussoacTeo 0 oDCTyHKHBAHHE

7.5.2 Banupaima NpoLleccoB NPOH3BOJICTEA H 0DCHYKHBAHKA — NE NPIMENALIICH

7.5.4 CobcTBEHHOCTL NoTpebHTENEH
7.6  YnpasneHne YCTpOHRCTBAMH LIS MOHHTOPHHEIA W H3MCPEHHH

Pyxkosoautens Oprana no B.I'. Bepcan
cepTH(HKALMH CHCTEM Ka4ecTra
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